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This leaflet has been produced as supplementary information to support
the initial publicity about the Developing Professional Practice (DPP) programme.  

Further particulars about the programme are available from the Academic Enhancement Unit on 0151 231 8014.
 (
Individual Case Study:
 Moira Helbert
Overview
Moira is the first person in the University to have achieved the SEDA Developing Professional Practice Award, and since completing in 2008 has secured a promotion.
Personal Statement
Why did you want to attend the DPP programme?
I thought the course sounded interesting and would help me in my role as an administrator, as the programme was specifically designed for administrative staff. 
What did you enjoy about it?
 
It was good that staff could attend either all the sessions or individual sessions they felt would benefit them. The sessions were quite informal and I enjoyed sharing ideas and experiences with colleagues. I enjoyed all the sessions as they were all relevant to my role but I particularly enjoyed doing the project, especially the research element, which gave me the opportunity to visit staff in other schools/departments and widen my network of people.
What do you feel you have learnt following attendance on the programme?
 
The course helped me in my role and I was able to apply what I had learnt to work situations.  The course has enabled me to reflect more on how I deal with people and situations, and to recognise my own training needs.
How are things different for you since the programme:
 
I felt the programme helped give me the confidence to apply for a more senior role and I have since been successful in my application for a team leader job in the Law School. 
How do you feel about being the first person in the University to achieve the Award?
 
Extremely proud and grateful for the opportunity to do the course.
What would you say to future candidates?
 
This is a great opportunity for staff to further develop themselves, particularly if they have not been involved in study for some time. Everything was work based (so no spending weekends studying) and it gives you a chance to share ideas, best practice, or concerns with other st
aff throughout the university. 
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