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Conference and Event Services Feedback Form





We are committed to continually improving our facilities and services to better serve conference needs in the future, so please take a short


moment to tell us about your stay.


we value your opinion


Your completed questionnaire is personally read by all members of the


team involved in servicing the event you attended.








Name of event: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .








conference venue:


Egerton Court                               John Foster Building   





Peter Jost Conference Centre          Dean Walters Building





Marybone Project                          James Parsons Building





Date(s) attended: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 








reception:   excellent (1) good (2) fair (3) poor (4) N/A (0)


Registration procedure  (   )


Helpfulness of staff   (   )


Efficiency of staff   (   )





Comments:











meeting facilities:   excellent (1) good (2) fair (3) poor (4) N/A (0)


Comfort of meeting rooms   (   )


Room cleanliness   (   )


Room temperature   (   )


Quality of audiovisual equipment   (   )


General suitability for use required   (   )





Comments:














catering service:   excellent (1) good (2) fair (3) poor (4) N/A (0)


Cleanliness of dining area   (   )


Courtesy of staff   (   )


Efficiency of staff   (   )





Comments:














food:   excellent (1) good (2) fair (3) poor (4) N/A (0)


Quality of food   (   )


Presentation of food   (   )


Variety of menu and food choices   (   )


Tea / coffee breaks   (   )


Lunch   (   )


Evening meal/buffet   (   )





Comments:















































Overall, how would you rate excellent (1) good (2) fair (3) poor (4)


JMU as a conference provider?   (   )


Comments:








What aspects of the service or facility could be further improved at JMU?


Comments:








Would you be happy to return to JMU in the future? 


Yes   (   )1     No   (   )9











How likely is it that you would recommend JMU to a friend or colleague?


Extremely   (   )1    Possibly   (   )5   Not at all likely   (   )9








Please tick if you would like to be entered into our monthly draw to win a bottle of wine   (   )





Name………………………………...…….       Company…………………….……………….





Address……………………………………………………………………………………………





………………………………………………………………………………………………………





………………………………………………………………………………………………………








Phone…………………………………....    Email…………………………..………………….





Male   (   )1      Female   (   )2





Please tick here  (   ) if you wish to receive more information about JMU conference services and venues.





Please return your completed form to the address below or alternately email it to � HYPERLINK "mailto:conferences@ljmu.ac.uk" ��conferences@ljmu.ac.uk� 





Thank you for your time


Liverpool John Moores University


Conference and Event Services


Egerton Court


2 Rodney Street


Liverpool 


L3 5UY
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