Liverpool John Moores University 

Child Protection Policy

The University recruits students who are under 18 years of age at enrolment, and it welcomes into the University various groups of children from local schools and colleges.  Consequently, the University is required to provide an environment that is safe from harm for children (those under 18 years of age) who attend the University for formal educational purposes.  In order to do this, it will ensure that:

· An appropriate person is designated as Child Protection Co-ordinator and that the identity of this person will be communicated to all staff and volunteers involved directly in the provision of any formal educational activity

· Appropriate procedures are in place for dealing with allegations of child abuse

· All staff who have contact with ‘minors’ will be made aware of their duty to promote and safeguard the welfare of such students.  Staff will be reminded that where there are grounds to believe that a member of staff, a student, or any other person associated with University business, is displaying behaviour that is clearly inappropriate for work with ‘minors’ then this must be reported to the Child Protection Co-ordinator.

· Training or guidance is given to all staff and volunteers, as necessary

· Appropriate checks will be made of staff and volunteers who have regular contact with children/students under the age of 18 as part of their normal duties.
· Although the recipient of information may owe duties of confidence or confidentiality to the student or other person who has given the information, protecting the welfare of the child must always be the paramount consideration

Child Protection Code Of Practice
· All staff who work closely with students who are under the age of 18 have a responsibility to be alert to the possibility that a child/student may have been, or may be, at risk of being abused.

· The designated Child Protection Co-ordinator is Mrs Yvonne Turnbull.  She will be responsible for dealing with all child protection issues.  

· All staff and volunteers who have substantial contact with under-18 students must be checked for relevant criminal convictions.

· Any staff concerned that an under-18 student may be being abused should make direct contact with the Child Protection Co-ordinator immediately.  The Co-ordinator will then deal with the issue and any communications, including with the student concerned. 

· If staff have any reason to suspect that a child/student has been abused, they should listen and ask only the minimum of questions.  Staff should take care not to ask questions which are not relevant to their role and responsibility for the child/student, questions which might prejudice any action the police or others may wish to take in connection with any offence someone may have committed.

· In any cases of suspected abuse, the staff involved should make a written note of the details as soon as possible, as this is likely to ensure accuracy in recalling events later if this should be necessary.  The report should include details of the student concerned, the date of any allegations made, conversations reported or action taken.  Where a note of a conversation is made this should be as far as possible verbatim, not summarised.  The adults involved and action taken should be recorded.  All records relating to child protection issues will be kept by the Child Protection Co-ordinator.

· When any concerns are raised it is essential that the student's confidentiality be respected.  Only those who need to know should be told.  Staff should not promise the student that they will keep the allegations entirely confidential, since the concerns will need to be investigated, but staff should reassure the student that only those who need to know will be told.

· If staff have any suspicions about any adult working with under-18 students their concerns must be conveyed to the Child Protection Co-ordinator immediately.  He or she will investigate and decide on the appropriate response, which may include suspending that person from their role, or referral to an outside agency, such as the City Council Social Services Department or the police.  Again, staff should remember their duty of confidentiality.

· Parents/carers will be informed that the Child Protection Policy is available on request. 

· The Child Protection Co-ordinator will maintain good links with the formal agencies responsible for child protection matters and follow their advice about how to deal with allegations of abuse, particularly with respect to any investigation and any communication with the parties concerned.  

· Training or guidance will be given to staff and volunteers who have substantial contact with students who are under18.

· Any allegations relating to the bullying of ‘minors’ should be reported to the Child Protection Co-ordinator.  

· Any research involving children must be approved by the Ethics Committee, and the submission must be accompanied by a full risk assessment.

Child Protection - Guidelines For Staff

1. Categories of abuse

Neglect: persistent or severe neglect or failure to protect a child from exposure to danger, including cold or starvation or failure to carry out important aspects of care, resulting in a significant impairment of health or development. Symptoms include poor growth, hunger or apparent deficient nutrition.

Physical injury: actual or likely physical injury to a child/adolescent or failure to prevent injury or suffering. Symptoms include bruises, lacerations and burns, perhaps more visible in sports sessions.

Sexual abuse: actual or likely sexual exploitation of a child/adolescent. Symptoms include physical signs as above, with behavioural changes such as withdrawal.

Emotional abuse: actual or likely adverse effect on the emotional and behavioural development of a child/adolescent caused by persistent or severe emotional ill treatment or rejection. Symptoms include excessive dependence or attention-seeking behaviour.

Many of the signs and symptoms will not be easily identified due to the short periods of interaction, and the more limited range of interactions, in a University context.  Also, the presence of some of the indicators does not in itself indicate that the child has suffered abuse – some children are naturally shy; and many children get bruises and minor injuries as part of normal everyday activities. Apply common sense and judgement in all cases.
2. If abuse is reported to you:

Listen to what is being said and how it is being said; it may be very difficult for the student to talk about the matter and it is important to let the information flow naturally. 

As the information may form the basis of criminal proceedings, it is very important that you do not lead their information. Do not ask, “Did they do such and such to you”, but instead say, “Tell me what happened.”

Tact, reassurance and sympathy are the best approaches. Explain that the information divulged may have to be referred to other staff, but that it will be taken seriously and treated with the utmost confidence. No undertaking of secrecy must be given.

Make an immediate verbal report to the designated person and as soon as possible afterwards ensure that the details are recorded in writing.
3. Context of interactions with children

Where possible any interactions or interviews with children should be conducted in a "public" place, for example in the child's school, in a clinic or in an open office space.  

Where the interaction has to be in a ‘private’ space then those conducting the interaction or interview should give consideration as to who should be present – whether more than one person should be involved in the interviewing of the child; whether the child should be accompanied by a parent, carer, or other responsible adult; and whether the gender of the interviewer is likely to raise issues bearing in mind the children being interviewed.  If a private meeting is essential, conduct the meeting in a room with visual access or with the door open or in an area that is likely to be frequented by other people. Another student or member of staff should be close by.
Personal interactions with students under the age of 18 – such as tutorials – need to be handled carefully.  Wherever possible doors should be left open, other staff should know of the planned session and should be encouraged to work close by, the layout of the room should be fairly formal with a table between the member of staff and the child etc.

There are occasions when physical contact with children/students is necessary or appropriate.  It is important, however, that staff are aware that whenever they touch a child/student their actions may be misconstrued.  Examples of when it may be appropriate for staff to touch children/students are:

· In an emergency, e.g. to prevent a child/student from falling

· To demonstrate the use of a particular piece of apparatus. 

· To administer first aid

· To restrain a child/student, e.g. to prevent a child/student fighting or damaging property

· To assist a child/student with a disability, such as visual or hearing impairment or with mobility difficulties
Bullying or violence should ideally be dealt with by verbal admonition; force/physical contact should only be used as a last resort.  Minimal force should only be used to prevent students harming themselves or others or damaging property.

Do not obtain or record any personal data about any of the students, whether it be home contact details, email addresses or similar. The University holds emergency contact details. 

Do not take photographs or videos of students aged under 18 without the prior agreement of the Child Protection Co-ordinator.
In the context of residential work, do not enter the living quarters/ bedroom without good reason.  If you do need to enter living quarters, ensure that you are accompanied by another member of staff and never close the door behind you.

If you are approached with confidential information, ensure that the person concerned is aware that you will have to take the matter further—for your protection as well as theirs.

If you are unsure what to do in a situation, contact the Child Protection Co-ordinator.

4. Cultural issues

Staff should be aware that there are some students, including some from minority groups, who are particularly sensitive to physical contact.  If a student's reaction shows that he or she is uncomfortable with being touched, staff should adjust their behaviour accordingly.

5. Protocol For Interview With Children

[To be given to children and parents/carers at or before the interview]

· All interviewers working alone with children have been checked for relevant criminal convictions

· The interview will be audio taped/video taped

· Children can stop the interview at any time, either for a break or to finish the interview completely

· If the parent/carer and child wish, the parent/carer can be present at the interview

· Researchers will keep all information confidential, except when there are child protection concerns.  Any such concerns will be communicated in the first instance with the Institution's Child Protection Co-ordinator

Child Protection - Guidelines For the Child Protection Co-ordinator

Information will only be divulged to relevant members of staff in order to establish the need or otherwise to take the matter further. The designated person will refer the cases to, or discuss them with, the formal  investigating agencies according to the procedures established by the local Area Child Protection Committee and by the LEA.

Where needed, the Child Protection Co-ordinator will ensure that counselling or other support is made available to any member of staff who has had to report disclosure, or who has witnessed any behaviour covered by this policy.
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