overview  of programme self-assessment


APPENDIX 1b
ANNUAL MONITORING REPORT TEMPLATE 2010/11
Summer Semester programmes
Consideration and Approval of the AMR

The report must be considered by a formal meeting of the Board of Study, including student representatives.
· Name of meeting: 
· Date of meeting: 
· Date AMR submitted to Director and AEU: 
(NOTE: the deadline for submission for 2010/11 reports is Friday 25th November 2011)

THE ANNUAL MONITORING REPORT (AMR) 2010/11
Summer Semester programmes
PART 1: Recognition agreement
	LJMU programme title and award:

	

	Name of partner institution delivering the recognised award:


	e.g. Kolej Tunku Abdul Rahman, Malaysia



	Title and award of recognised programme at partner institution:

	

	Faculty and School:

	

	Programme leader/author of AMR:

	

	Name of external examiner/s:


	


Student profile

	Number of students gaining entry to the LJMU programme on the basis of the recognised award
	

	Number of students achieving overall completion of the LJMU programme and award
	


External examining
External examiners are expected to provide an assurance of the academic standards of the recognised programme at the partner institution through attendance at the partner’s assessment board.  Please attach a copy of their report and your response. 
Moderation of the recognition agreement
Please indicate the involvement of LJMU staff in the moderation of assessment on the recognised programme and any action being taken to enhance the mechanisms in place for assuring the comparability of standards between the partner institution and LJMU.  

Changes to the teaching team

Please indicate any changes that have been made to the staff teaching on the programme at the partner institution since the last review of the collaborative arrangement, and how these changes were approved.
Changes to the curriculum

Please briefly outline any changes that have been made to the curriculum, either at the partner institution or to the LJMU programme to which the students progress, since the last review of the provision.  You should also indicate the process the programme team went through to assure themselves of the continued comparability of the programmes, and for the approval of the changes.
Further comments
Please provide any comments you wish to add about the quality and standards of the recognised programme, for example, comments on student achievements and their preparedness for study on the LJMU programme, below. 

PART 2:
Features of good practice
Provide a summary of up to three strengths of the Summer Semester programme, highlighting any approaches to teaching, learning and assessment that the programme team considers to have had a particularly positive impact on the learning experience and/or student achievement within the context of the programme.
	1.



	2.



	3.




PART 3: Progression and award reports

These data are available to download from the WebHub as described in the guidelines available on the Academic Enhancement web page: http://www.ljmu.ac.uk/Quality/96777.htm 
Successful completion of intended programme of study report
	Successful Completion of Intended Programme of Study

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Faculty
	School /

Centre /

Directorate


	Prog
	Title
	Mode
	Level
	Expected
	Yr 1
	Yr 2
	Yr 3
	Yr 4
	% Completed
	% Completed in Time
	% Completed

	
	
	Code
	
	
	
	Length
	Headcount
	Headcount
	Headcount
	Headcount
	in Time With
	Achieving Target Award with
	in Time With

	
	
	 
	
	
	
	In Years
	
	
	
	
	Target Award
	no RF/DF Module Attempts
	Alternative Award

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


Exception Reporting

The Institutional Strategic Plan 2007-2012 states that one of LJMU’s strategic aims is to ‘improve student success’ (http://www.ljmu.ac.uk/Vice_Chancellor/94357.htm p19 refers).  One measure of this is for 80% of students to successfully complete a programme within the expected completion period by 2012.  Where the ‘% completed in time with target award’ is less than 80%, please indicate in part 7 of the AMR the action being taken to meet the benchmark, by whom and by when.

	Commentary for this section: 

	


Final awards report
	Final Awards

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Year Students Finished
	Mode
	No.
	1st
	2.1
	2.2
	3rd
	Ordinary
	Referred
	Other

	
	
	Students
	
	
	
	
	(Bachelors)
	
	

	
	
	Completed
	
	
	
	
	Degree
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	


Exception Reporting

The Institutional Strategic Plan 2007-2012 states one of LJMU’s strategic aims is to ‘improve student success’ (http://www.ljmu.ac.uk/Vice_Chancellor/94357.htm p19 refers).  One measure of this is for 51% of students to achieve 2:1 or above by 2012.  Where the number of students achieving a 2:1 or above is less than 51%, please indicate in part 7 of the AMR the action being taken to meet the benchmark, by whom and by when.

	Commentary for this section: 

	


PART 4: Unit reports on module performance
Module Performance Report
	
	
	
	
	
	
	

	Module
	Module Title
	Marked
	*Is the Module Mean Mark
	*Is the Module Mean Mark
	*Is the Mean Score from
	% Pass Rate

	
	
	Attempts
	less than the UMF required mark plus 5%?
	higher than 65%?
	student feedback 
less than 3?
	for the module

	
	
	 
	
	
	
	

	Level X - 2010/11

	
	
	
	
	
	
	

	Level Y - 2010/11

	
	
	
	
	
	
	

	Level Z - 2010/11

	
	
	
	
	
	
	


NOTE: The WebHub report will also provide the maximum and minimum marks above zero recorded for each module.

*Exception Reporting
If the answer to any of the questions in the reports above is ‘yes’, this is a trigger for exception reporting, and the commentary below should be completed.  The proposed action should also be reported in the action plan in Part 7 of the AMR.  Where applicable, the AMR should also indicate the reasons why a return of ‘no score’ appears against a module.  It is only necessary to comment and specify action when the results trigger exception reporting.    Any action to be taken should be agreed at a formal meeting of members of the programme team and student representatives, such as a Board of Study.  

	COMMENTARY FOR PART 3:

	Issue
	Module/s affected
	Commentary/action required

	The module mean mark is less than the UMF required mark plus 5%
	
	

	The module mean mark is higher than 65%
	
	 

	The module pass rate is less than 80%
	
	


PART 5  
External examining/moderation
It is expected that the external examiner’s report will include a positive response to the following three questions about the academic standards of the programme.  
	Standards questions from External Examiner Report
	Response from External Examiner
(delete as applicable)

	Q 2.1.  Are the standards set for the award appropriate for qualifications at this level, in this subject?   
	YES/NO

	Q 2.2.  Are the standards of student performance comparable with similar programmes and subjects in other UK institutions with which you are familiar?  
	YES/NO

	Q 2.3.  Were the processes for assessment, examination and the determination of awards sound and fairly conducted?  
	YES/NO


Exception reporting
Where the External Examiner has responded ‘no’, to any of these 3 questions, please indicate why this is the case, and outline the action to be taken, by whom and by when, in part 8 of the AMR.  
	Commentary for this section: 

	


Written Response to External Examiner

Please append your external examiner report and the formal written response to the back of the AMR.
PART 6 Student feedback
This section should contain a brief evaluation of feedback obtained from students at the level of the programme.  It must take account of results from the Summer Semester Survey the report of which is available on the Academic Enhancement website at http://www.ljmu.ac.uk/Quality/78483.htm; and you may also include any themes that have emerged from consultation with students through Boards of Study or other staff student liaison meetings which require action by the programme team. 
Exception reporting
The Institutional Strategic Plan 2007-2012 states one of LJMU’s strategic aims is for ‘high levels of student satisfaction’ (http://www.ljmu.ac.uk/Vice_Chancellor/94357.htm - p31 refers).  You should provide a comment on issues where the responses to the questionnaire indicate that more than 30% of respondents are either very satisfied/satisfied or are very dissatisfied/dissatisfied, i.e. where things are highly rated or poorly rated.  Where relevant, please provide an indication of reasons why this may be the case, and outline any proposed action to be taken, in the summary action plan in part 7. 

	Commentary for this section: 

	


PART 7 Service quality
This section should contain any feedback or issues regarding central support services (which support teaching and learning) raised by staff or students and currently not addressed. These matters will be referred to the appropriate service team Director for consideration and response as appropriate, via ASEC.
	Commentary for this section: 

	


PART 8: Commentary and summary action plan
In this section, you should indicate the essential action required to address any issues affecting the quality and standards of the programme under review, or action you intend to take to enhance the provision. Where exception reporting has been triggered in parts 1, 2, 3, 4 and 5 of the report above, essential action should be specified in this section of the AMR, along with other priorities for action identified in your evaluation of other evidence available to you about the quality and standards of your programme. 
Actions from the 2009/10 AMR
Please check the box to indicate that actions identified in the 2009/10 AMR have been completed.   Where appropriate, please give a brief outline of any action that is still outstanding from last year’s action plan and how this is to be addressed. 

Overall Commentary
In this section you may provide an evaluative commentary on the key issues that have arisen for the programme during the year, drawing on the range of qualitative and quantitative evidence available to you about the quality and standards of the provision.  You should also comment on the priorities for enhancement of the provision, based on your knowledge of developments within the sector/discipline.  The actions identified in the plan below should reflect these priorities, as well as any action to address any issues highlighted through the exception reporting process.
	Enter text here…




Action Plan 
	Action 1.  (Specify action to be taken, by whom and by when).


	Why this action is required and how outcomes will be evaluated



	Action 2. (Specify action to be taken, by whom and by when).


	Why this action is required and how outcomes will be evaluated



	Action XX  etc (Specify action to be taken, by whom and by when).


	Why this action is required and how outcomes will be evaluated
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