John Smith’s Grand National Meeting 12th, 13th and 14th April 2012

Customer Care / Wristbanding Application Form

FORM MUST BE COMPLETED IN FULL IN BLACK INK AND IN BLOCK CAPITALS

STRICTLY PRIVATE AND CONFIDENTIAL

Name:____________________________________________________________  Contact Number: _________________________________________________

Address:___________________________________________________________________________________________________________________________

____________________________________________________________________________________________ Postcode:_____________________________

Email:________________________________________________________________________________________________ 

Place of Birth:_______________________________________________ National Insurance Number_______________________________________________

Nationality: _________________________________________________ Date of Birth _______________________________________________________

Details of Medical History that should be known to an Employer ___________________________________________________________________________

Preferred Jacket Size:__________________

TWO PASSPORT SIZE PHOTOGRAPHS MUST BE ATTACHED AND RETURNED WITH THIS FORM, WITH NAME

AND SIGNATURE ON REVERSE OF EACH (EVEN IF YOU HAVE WORKED AS PART OF THE

CUSTOMER CARE WRISTBANDING TEAM PREVIOUSLY)

I CONFIRM THAT I HAVE RECEIVED A COPY OF THE TERMS AND CONDITIONS OF EMPLOYMENT AND THAT I

ACCEPT THE SAME (PLEASE RETAIN THESE TERMS AND CONDITIONS FOR FUTURE REFERENCE)

Signature:_________________________________________________ Print Name: ________________________________ 

Date:____________________

If you are a Student please fill out the following information

Are you a full-time student: YES/ NO

Name of School/College/University currently being attended ______________________________________________________________________________ 

Student Identification Number:___________________________________

A copy of your Student Identification/Student Union

Card must be attached with Application

Term Time Address__________________________________________________________________________________________________________________  

____________________________________________________________________________ Postcode _____________________________________________

Contact Number:______________________________________________________________

_______________________________________________________________________________________________________

	For Office Use Only

Date Received ____________________________                                  Date Entered onto System _______________________________________

Further Information requested 




Terms and Conditions of Employment

John Smith’s Grand National 2012

1. All staff employed by Juvio Limited are required to complete the 2012 application form in full along with two passport sized photographs with name and signature on reverse of each photograph. If you have previously worked as a member of Juvio Limited staff your photograph will be held on our database, you will not be required to provide photographs.
2. Members of Juvio Limited staff are only paid for race days actually worked. The only exception to this is that a pro-rata payment may be made in the case of abandonment. This will be strictly at the discretion of Juvio Limited.
3. If you are indicating your intention not to attend on any race day please inform Juvio Limited management on the appropriate telephone numbers which will be issued prior to racing. Failure to do so will result in loss of payment for the period covered. Juvio Limited also reserves the right to charge for compensation in respect of charges incurred.
4. Juvio Limited, key members of Aintree Racecourse staff and, statutory bodies have the authority to allocate any member of staff to any position where assistance is required. You may therefore be allocated on, and during different race days to different positions or locations.
5. Full training and briefing sessions will be given to each member of staff prior to and during race days. It is your responsibility to ensure that you are familiar with the layout of the racecourse and its emergency procedures as detailed in the training and information material provided. A full Health & Safety briefing will be given to all employees prior to commencement of employment. If during a race day you become aware of a problem or situation you must inform your supervisor or a member of Juvio Limited management team immediately.
6. As a member of Juvio Limited staff you are representing Juvio Limited and Aintree Racecourse Company Limited therefore a strict dress code will be enforced. This will be detailed at briefing sessions. It is also a requirement to be polite, courteous and friendly at all times. You must not smoke, chew gum, or consume food outside the designated times and areas. Consumption of alcohol is prohibited at all times. Failure to comply with these regulations may result in instant dismissal and removal from the racecourse with immediate effect and without the right to any form of compensation or payment.
7. There is no obligation on either party to provide or attend work, these terms will therefore only apply if you are performing work from time to time for Juvio Limited.
8. You will be paid for each full day and part day worked (this at the discretion of the management of Juvio Limited). You will be paid by Electronic Bank Transfer (please allow 5 to 10 working days), payment will be made on receipt and return of official clothing, merchandise and security pass. The appropriate Tax and NI will be deducted and a P60 will be forwarded to you showing deductions made for your records. In respect of student employees HMRC exemptions will apply on the provision of all requested information at the application stage, on the understanding that the days of employment fall outside educational term time, Juvio Limited can provide further information in this regard. If further general information is required in this regard please contact HMRC direct.
9. On race days the working day will be core hours of 0700 to 1830hrs for Customer Care and 0930 to 1500hrs for Wristbanding staff., additional staff will be briefed following direction from Aintree Racecourse Limited. In addition, it will be essential for staff to attend a training and briefing session prior to race days where statutory and Health & Safety information will be provided.

Juvio Limited
There will be a requirement for all employees to provide requested statutory information in respect of their employment, failure to provide this will result in employment offers being withdrawn or curtailed or payment withheld until the information as required is received by Juvio Limited.
Proof of Identity Required for Employment

All applicants must provide a colour copy (*) of the personal details page of their current passport (**) clearly showing the name, date of birth, photograph and nationality.

Any Non-European Nationals must also provide evidence in the form of a colour copy (*) of their right to remain in the United Kingdom for example Valid Visa or UK Residents Permit/Card.

All applicants will also be required to provide proof of National Insurance Number (NI card or similar document) along with proof of current address/residence in the UK (this in the form of current utility bill, bank statement or similar statutory document).

(*) Juvio Limited will reimburse, if required, any reasonable photocopying costs incurred in respect of this application on production of a valid receipt.

(**) For all Juvio Limited staff selected for 2012 it will be a requirement for them to bring their actual passport to one of the mandatory security and briefing sessions this for comparison to colour copy supplied.

Bank Details 2012
Name:____________________________________________

Address: _____________________________________________________________


      _____________________________________________________________


      _____________________________________________________________

Sort Code: __________________________________

Account No: _________________________________

Bank Name:__________________________________________________________

Bank Address: ________________________________________________________


               ________________________________________________________


               ________________________________________________________

PLEASE ENSURE THAT THESE DETAILS ARE CORRECT AS JUVIO LIMITED WILL NOT BE HELD RESPONSIBLE IF INCORRECT DETAILS ARE GIVEN










Juvio Limited , Registered Office: 14 Speedwell Close, Barnston, Wirral, CH60 2TB. Company Number 07394159

