Dear Colleague











January 2011

 

John Smith’s Grand National Meeting 7th, 8th, 9th April 2011 – Customer Care and Wristbanding Operation
 

Following recent discussions with Aintree Racecourse Company Limited (ARCL) Juvio Limited have once again been asked to provide a dedicated team for the provision of the Customer Care and Wristbanding operations during the 2011 John Smith’s Grand National Meeting, which of course we are delighted to do.

 

Please find detailed below information in respect of applications for this team with all required documentation to be completed and read.

 

Firstly, many apologies for the additional information requirements, which we appreciate will take a little longer than usual to compile, hence the early dispatch of these applications, but as always given the interest to be part of this team please ensure you return completed applications ASAP.

 

It is anticipated at this stage that this team will be the same as in 2010 in delivery, numbers required and operation, and of course we would look to retain as many staff from the successful team from the last Grand National Meeting. However, these places will be allocated strictly on a first come first served basis, based on applications received, as always, with such a role we have received many expressions of interest from outside the original team who will be placed on a reserve list, with places allocated accordingly.

 

Please find below an application pack for 2011, which we would request you print and read fully before completing the forms and returning to the address below. Once again for new members of the Team two passport sized photographs will be required with the application.
 

All staff will be required to complete a P46 form attached and current students will also be required to complete form P38 also attached, both to be returned with this application.
 

Whilst the Terms and Conditions of employment remain essentially unchanged following recent changes in employment law there is now a requirement to provide additional proofs of status and citizenship which we will strictly enforce. We cannot accept any application at this stage which is incomplete in respect of information requested. (see proof of ID form  attached)
 

Once again there will be two Customer Care Security and Briefing sessions held at Aintree Racecourse on 21st and 28th March 2011 both starting at 18.00, with a Familiarisation visit on Sunday 27th March at 12 Noon, it will be mandatory for ALL staff to attend ONE of the Security and Briefing Sessions, when it will also be required to check passports against copies provided with this application, further information will be forwarded once all applications have been received

 

Further information in respect of the wider operation and employment details will be forwarded once all applications have been received and the team in place, we would anticipate for this to be complete in early January 2011, but again places will be allocated on a first come first served basis, if any further information is required at this stage please do not hesitate to contact us on the usual numbers  Ken: 0787 6566663 or Sue: 07887 843315.

 

Please return application forms to;

 

Juvio Limited
14 Speedwell Close
Barnston
Wirral
CH60 2TB
Merseyside
 

Please forward this email and attachments to anybody you have recommended for the team in 2011, whose email we have not received, also this application pack is available in hard copy should you have difficulty in printing.
 

With best wishes and look forward to seeing you in early 2011, 

 

Ken Moss
Juvio Limited
Juvio Limited, Registered Office: 14 Speedwell Close, Barnston, Wirral, CH60 2TB. Company Number 07394159


