Job Title: 

Customer Care/Wristbanding Staff

Number Required:
60 Staff


Payment Details: 
£6.28 per hour Gross (Approx 161/2 hrs)

Hours:                     10.00 - 15.30 51/2 hours per day (161/2 in total) then the opportunity to watch racing - Grand National Meeting on Thursday12th, Friday 13th  and Saturday 14th April 2012
Location of Work: 
Aintree Racecourse, Ormskirk Road, Liverpool L9 5AS 

Juvio Limited has been working with Aintree Racecourse over the past 17 years in the provision of Customer Care staff for the high profile Grand National meeting.
 
These high profile temporary positions are NOT SECURITY OR CATERING work and each employee will be a valued member of an established team which works to facilitate the entry of race goers into key areas of the racecourse including grandstand areas, corporate complexes and hospitality areas. Liaison with high profile race goers, owners, media and sponsors maybe required during the executing of these duties.
 
No formal skills or qualifications are required other that all employees must be presentable in appearance (given the locations of work), familiar and will feel comfortable with a customer focussed environment, and working under pressure would be an advantage.
 
It is anticipated that the working day will be between 10.00 and 15.30 hours, following which staff will be encouraged to view the days racing and enjoy the thrills of undoubtedly one of the World’s great sporting events.

No equipment will be used or required, other than perhaps a pair of scissors, a hole punch and a SMILE.
 
A requirement of these positions is that each member must attend a briefing and familiarisation session held at Aintree Racecourse in March (one evening between 18.00 - 19.30 hours) the dates being Monday 26th March and 2nd April 2012 (ONE of these sessions must be attended), an access all areas identification pass will be issued bearing photo ID, which will be issued at this meeting.
 
In previous years many of our employees have highlighted working as part of our team on CV's and references and good experience of working in a demanding leisure and customer focussed environment, albeit of a temporary nature. 

  
If any further information is required in respect of this employment at this stage or to request an application form please email info@juvioltd.co.uk or ring  Ken on 0787 6566663, or Sue on 07887 843315, but email is usually quicker by way of response.
All places on this established team are limited and will be strictly handled on a first come first served basis, and early application is recommended.

Following recent changes in Employment Law as part of this employment all staff will be required to provide copies of various forms of ID and proof of residence/address in the UK, this will be a mandatory requirement with any offer of employment withheld or withdrawn without the requested and suitable information provided and in place prior to employment commencing.
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