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Guide to Completing a Student Visa Application from Outside the UK 

This guide is for Liverpool John Moores University students who are applying for a Student Visa from 
outside the UK to come to study in the UK. 

You should ensure that you read the Applying for a ‘Student Visa Outside of the UK’ Information 
Sheet before you complete this application form.  

Since 1 June, most Visa Application Centres (VACs) outside the UK have re-opened, depending on 
local restrictions, but expect delays and limited availability of appointments. 

Check which centres have actually opened again using Find a visa application centre. 
Alternatively, for applications in Europe, Africa and parts of the Middle East visit uk.tlscontact.com. 
For all other countries, visit VFS Global. Priority and Super priority services are available in some, but 
not all, locations. 

Even if your nearest visa application centre has not yet re-opened, you can make an appointment to 
attend a different centre, if you can travel there.  

This special provision is in place until 31 March 2021. The same applies if you are unable to leave a 
country in which you are not usually resident and need to apply there. 

Check if you need to get a TB Test.  

If you require ATAS clearance, you should make sure you do this in plenty of time. 

Go to www.gov.uk/student-visa/apply  

  

Click on the ‘Start Now’ 
button 

You complete this application form and pay for it online. The date you pay the IHS charge 
and application fee is the date you have made your visa application. 

Please ensure that your documents meet the Student visa requirements on this date. For 
further information please see our Information Sheet on ‘Applying for the Student Route 
visa outside the UK’.  

 

https://www.ljmu.ac.uk/international-advice
https://www.gov.uk/find-a-visa-application-centre
https://uk.tlscontact.com/
https://www.vfsglobal.com/en/individuals/covid-19-customer-advisories.html
https://www.gov.uk/tb-test-visa
http://www.gov.uk/student-visa/apply
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Click on ‘Student’ as the Visa type 

Enter the country where you will be going for 
your biometrics and click ‘Next’. 

Select the Language you wish to complete the 
form in 

Enter your country of Nationality 

https://www.ljmu.ac.uk/international-advice
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You will be asked to check the Biometric 
locations for the country of your application 

Check the biometric location enrolment and if 
you can travel to the location in your country or 
redirected country tick this box 

If you are unable to travel to the location or 
there is no location open tick this box 

Please note: You will not be able to change your country of application after you have submitted 
your application 

If you are inactive for over 25 minutes, you will be automatically logged out of the application 
form.  

To log back in you will need to go to UKVI email and click on the link provided. You are not able to 
log into your account directly via the gov.uk website. 

Please note, it may not be possible to go to a Biometrics location in your home country.  

If you have entered a country where no biometric enrolment location is available, then you will 
be redirected to another country. If it is difficult for you to travel to the redirected country, then 

you can change the country where your will be providing your biometrics. 

 

https://www.ljmu.ac.uk/international-advice
https://visas-immigration.service.gov.uk/country-selection
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Read the information on the screen, then 
click ‘Next’ 

You will need to enter your email 
address and create a password of at 

least 8 characters which needs to 
include a letter or number. 

 Please make sure you note down your 
password and keep it safe. 

Answer the question who this email 
belongs to, it should be ‘You’ (unless 

applying for a dependant child). 

https://www.ljmu.ac.uk/international-advice
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You can put an additional email address 
here if you have one. 

You are now asked for your 
telephone number and whether this 
is for use inside or outside the UK. 
UKVI may contact you by phone so 
please ensure the number you give 

is correct 

You are now asked if you have any other 
telephone numbers. If you do, enter them 

here.  

https://www.ljmu.ac.uk/international-advice
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Can UKVI contact you by telephone or 
SMS? 

Are you receiving a Marshall, Chevening or 
Commonwealth Scholarships. See more HERE. 

 

At any point you can ‘Show and Edit’ answers by clicking on the link below the ‘Save and 
Continue’ button 

Do you have a CAS?  

If yes, enter the CAS 
number now. 

If you have not yet 
received this you can tick 

‘no’ and carry on with 
the form. Just remember 

to add it when you get 
your CAS. 

 

https://www.ljmu.ac.uk/international-advice
https://www.gov.uk/postgraduate-scholarships-international-students
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Given Name – your first name Family 
Name – Surname  

If you do not have a given or family name 
click on ‘I cannot enter my name using a 

current passport or travel document’. 

 

Answer no if you have never changed 
your name 

If you been known officially by any other 
name (for example you have changed it 
due to marriage) answer yes and add 
details of your previous name when 
prompted. 

You are then asked for your gender and 
relationship status.  

If yes, you will be 
directed to write 

your previous name 
on the next screen 

https://www.ljmu.ac.uk/international-advice
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You are now asked to enter your 
full home address, which is the 

address you are currently living in 
overseas 

 

You are asked if this is also your correspondence address. When UKVI write to you, they will 
use your home address. If you would prefer your correspondence to go to another address 
write it here. 

 
If you do not own or rent your property, click 
‘other’ and write in the free text what the 
ownership status is. For example, your 
parents own this. 

Put how long you have lived 
at this address, you can put 

days, weeks months or 
years. 

https://www.ljmu.ac.uk/international-advice
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If you have lived in your 
address for less than 2 years 

you will be asked to put 
your previous address 

history. 

You must enter your current passport 
details here.  

A  National Identity Card is issued by your 
Government. Not all students will have one of 
these but if you do have one please enter the 

details here 

https://www.ljmu.ac.uk/international-advice
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If you hold any other 
nationalities tick yes, and 

you will then be directed to 
a screen to add further  

information 

If you do not hold any 
other nationalities please 

answer no. 

Enter your country of 
nationality. If you hold more 
than one nationality you will 
be asked later on in the form 

for this information 

 

You are then asked for your 
country and place of birth 
(e.g. city or province) and 

your date of birth (in 
DD/MM/YY format). 

 

English Language Section: 

Most LJMU students applying for a Student Visa for a course at degree level or above, 
will be able to prove their English language ability either through having previously met 
the English Language requirements or because LJMU, as a Higher Education Provider 
with a Track Record of Compliance, has stated on your CAS that the institution has 
assessed your English language and you meet the minimum B2 requirements in all four 
components 

Some other students, mainly those studying at below degree level, may have to prove 
English language ability through one of the other possible options 

https://www.ljmu.ac.uk/international-advice


 

Disclaimer Please note: This information sheet is based on the current information 

available from the UK Government at the time of publication (October 2020).  Always 

check for updates www.ljmu.ac.uk/international-advice 

 

 

 

 

 

 

 
 
 

If you have previously 
been granted a Tier 
4/Student visa and 
have proven your 
ability to meet the 

requirements listed, 
and this is stated on 

your CAS, choose yes. 

You should answer no to this 
question unless your CAS 

states this is how LJMU have 
assessed your English 

For most students coming 
to study at degree level or 
above if your CAS states 

LJMU have assessed your 
English ability, choose yes 
and yes to the follow up 

question 
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You should answer No to 
this question, if it appears. 

If you can prove your English 
language ability by having 
previously proved it for a 

visa application or LJMU has 
assessed your level and 

stated that on your CAS, you 
shouldn’t see this question. 

If you haven’t previously 
met the English language 

requirements or LJMU 
haven’t assessed your 

English, you will need to 
provide an English Language 
Test, if you are studying at 

below degree level 

You are then asked what 
your spoken language 

preference. Please 
remember to study in the UK 

you must have a certain 
English language ability. 

UKVI may consider another 
language a factor when 

assessing credibility. 

 

https://www.ljmu.ac.uk/international-advice
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If there are any people who are financially dependent on you please add them here so any 
children under 18 (or over if they live with you) or older relatives. 

You are then asked to give details of your parents. If you do not have details about your one or 
both of your parents please click ‘What if I do not have my parent’s details’. 

https://www.ljmu.ac.uk/international-advice
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Answer the question if you have any family in the UK. If you answer yes, you will see the follow 
up question which asks about them and their status in the UK 

If you answered yes to the question family in the UK, you will also be asked what permission they 
have to be in the UK 

Choose temporary if they are in the UK with a visa to study or work etc 

Choose in the UK Permanently for example, if they are a British/EU citizen or have Indefinite 
Leave to Remain. 

 

If you are travelling alone 
or with friends or family 

members, you can 
answer no here.  

https://www.ljmu.ac.uk/international-advice
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Are you travelling with 
another person – a parent, 

friend or spouse for example 
answer yes and enter their 

details 

If you are travelling alone 
answer ‘no’. 

 

Where you will stay in the UK 

In the next questions, UKVI ask you if you know where you are staying in the UK. Don’t worry if 
you haven’t got an address just yet, answer no and in the free text box which follows write your 
plans for when you first arrive – for example you will be staying with friends or in a hotel. 

If you know the address of where you will be living, answer yes and provide the address. 

If you are planning to stay in more than one place while you are in the UK, for example when you 
first arrive for example in a hotel or with friends, you should provide the details in these 

questions 

 

 

https://www.ljmu.ac.uk/international-advice
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You will be asked if you have been to the UK in the past 10 years. Include all the times you have 
travelled to the UK, including visits, study, work etc 

You should then provide information about your most recent times in the UK. You will be asked 
to provide details of up to 3 visits. You will be asked to provide the reason for visit, the date and 

the length of time. 

You are now asked if you 
have been issued with a UK 
Visa in the past 10 years. If 
you have, answer yes and 

give the details on the next 
screens. If you have not, 

answer no  

In these questions about your travel history to the UK and to other countries, it is important to 
be as accurate as possible. UKVI can and do check this information with some other countries 

https://www.ljmu.ac.uk/international-advice
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You will be asked if you have 
been to any other countries in 
the past 10 years. Include all 
the times you have travelled 
to other countries, including 

visits, study, work etc 

You should then provide 
information about your most 

recent times in these 
countries. You will be asked to 

provide details of up to 2 
visits. You will be asked to 

provide the reason for visit, 
the date and the length of 

time. 

 

You will be asked if you have been to any of Australia, Canada, NZ, USA, Switzerland or EEA in the 
past 10 years. Include all the times you have travelled to these countries, including visits, study, 
work etc 

You should then provide information about your most recent times in the these countries. You will 
be asked to provide details of up to 2 visits. You will be asked to provide the reason for visit, the 
date and the length of time. 

 

https://www.ljmu.ac.uk/international-advice
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When can you travel to the UK? 

The earliest you can travel to the UK is 30 days before the course start date on the CAS, if you are 
studying a course of more than 6 months. You can enter the UK on any date within the month 
before your course start date, as long as the visa is valid.  

Your temporary visa sticker validity will be based on your intended date of travel; it will be valid 
for 90 days either from 1 month before the course start date or from 7 days before the intended 
date of travel, whichever is later.  

If your course duration on the CAS is less than 6 months, you will only be able to come to the UK 
from 7 days before the course start date on the CAS. 

You should enter your 
planned date of arrival in 

the UK. 

Please see the text box 
below for rules on earliest 

date of arrival 

You must declare if you 
have had any 

immigration issues for 
the UK or any other 

country in the world. 
This may not affect your 
visa application for the 
UK, but it will depend 

on the issue.  

However, you must be 
honest with your 

answers as UKVI can 
check this. 

https://www.ljmu.ac.uk/international-advice
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Immigration history problems 

If you have ever had problems with immigration in the UK or in another country, once you have 
given details of the immigration problem you faced, you will be asked whether you have faced any 
other immigration problems. If you have not, select ‘No’. If you have faced more than one issue, 
select ‘Yes’ and complete the information again.  

Please ensure that you complete this section accurately and truthfully. Failure to declare 
immigration issues can impact on your visa application, particularly if you fail to declare a previous 
visa refusal. Failure to declare a refusal can lead to a ban on immigration applications to the UK 
under the General Grounds for refusal. See HERE for more information. 

If you have answered ‘yes’ to the previous question about immigration problems, you will be 
directed to a new set of questions about the type of immigration problem and for you to add 

details of what happened  

Breach of UK Immigration Law 

Separate to the immigration issues question, there is also a question about breaches of 
UK immigration law, this includes illegal working and overstaying your permission or visa 
to be in the UK. It is important to answer this question accurately and truthfully. 

If you have been to the UK, applied for, or held a UK visa previously, and you have 
breached UK immigration laws, you should seek specialist immigration advice as this could 
have an impact on your visa application depending on a number of factors including the 
offence, any mitigating circumstances and the length of time passed since the offence. 

 

https://www.ljmu.ac.uk/international-advice
https://www.gov.uk/government/collections/general-grounds-for-refusal-modernised-guidance
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Answer the question 
about any breach of UK 
immigration law yes or 

no. 

If yes, you will be asked 
to provide details of the 

breach. 

If you answered yes to 
the question about 

breach of UK immigration 
law, you need to select 

how and give 
information about the 
breach including what, 

when and any 
explanation and 

mitigation that you have 

Criminal Convictions and Other Penalties 

The application asks about any criminal convictions you have received. You will need to 
declare if any of these apply to you, whether they are spent or unspent.  You should 
answer these questions accurately and honestly.  

Convictions and penalties include official warnings, cautions as well as driving offences. 

If you need to declare a conviction or are awaiting trial, you should seek specialist 
immigration advice as it could have an impact on your application.  

 

https://www.ljmu.ac.uk/international-advice
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If you have ever received a criminal conviction or any of the other penalties listed here, you 
should select as appropriate and provide details. If not, select No, I have never had any of these 

 

If you answered yes to any of the questions about criminal convictions or other penalties, 
depending on what you have selected you will be asked to provide more information about that 

conviction or penalty 

https://www.ljmu.ac.uk/international-advice
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War Crimes, terrorism, extremist organisations and good character questions section 

These questions need to be answered accurately and honestly. You should read all of the 
guidance on each screen and will need to click in the box to confirm that you have read this 

 If you answer yes to any of these questions, you should seek specialist immigration advice. 

In this set of questions, you must answer yes or no. If you answer yes to any of the 
questions, you will be required to provide details 

https://www.ljmu.ac.uk/international-advice
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If you have ever worked in 
the industries listed you’ll 

need to select the relevant 
option. Once you click in one 
of the boxes, a free text box 

will appear for you to 
provide further information 

about that work.  

We recommend that you 
provide brief details of the 
job title, scope of work and 

dates that you worked in 
that organisation. 

Information about your Student Visa sponsor (LJMU) 

You are now asked to provide details of your Sponsor License number and address. Your sponsor 
is LJMU and the details will be contained in your CAS Statement 

LJMU´s Sponsor Licence 
Number is stated on your 

CAS 

The Sponsor´s (LJMU) 
address is stated at the 

bottom of your CAS 

https://www.ljmu.ac.uk/international-advice
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LJMU is a Higher Education 
Provide with a track record of 

compliance.  

Select this option. 

Check you CAS for your 
primary site of study 

(course taught at) 

This will be different to 
the LJMU address at the 
bottom of your CAS, so 
select yes and provide 
the LJMU address at 
which your course is 

taught 

https://www.ljmu.ac.uk/international-advice
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If you are studying an 
undergraduate 

(Bachelors) degree, you 
will have applied through 

UCAS so you should 
select ‘Yes’ and provide 
your UCAS identification 

number.  

For all other courses, 
including exchange, you 

can select no. 

Academic Technology Approval Scheme (ATAS) 

If you require ATAS, it will be shown on your offer letter so please check that carefully 
and you will be informed by the admissions or registry team if this is required. If this 
applies to you, you will only be able to apply for your visa when you have received ATAS 
clearance. 

If you require an ATAS 
clearance certificate, 

you should answer yes 
and provide the 

reference number 

Official Financial Sponsor 

The next couple of questions are about Official Financial Sponsors. This is normally 
different to your Student Route sponsor (LJMU). If you or your family is financing your 
fees and living costs while you study, you don´t have an Official Financial Sponsor. 

An Official Financial Sponsor is where your fees and living costs are financed by either 
your government, the UK government or its agencies, an International Scholarship 
Organisation, an International Company or your education institution (LJMU) 

https://www.ljmu.ac.uk/international-advice
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If you will receive Official Financial Sponsorship to pay your fees and living costs, answer the 
questions yes an select the evidence you are providing. If you or your family are paying for your 

fees and living costs, answer no. 

If you your scholarship does not cover all the tuition fees and living costs required, choose ‘I am 
not being wholly sponsored’. If you select this option, you will be required to show that you. 

have sufficient funds to cover the remaining living costs and tuition fees which not paid by an 
official financial sponsor 

The course name and 
qualification should be entered 

as on your CAS.  

The qualification you will get will 
also be confirmed on your CAS. 
It may be shown as QCF or NQF 
instead of RQF, however it is the 
same. For example NQF 7 is the 

same as RQF 7 on the 
application form. 

You should enter your course 
start and end dates as shown 

on your CAS. 

https://www.ljmu.ac.uk/international-advice
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Accommodation Payments 

You should answer ‘No’ to this question. 

LJMU does not own any accommodation so 
money can’t be deducted for fees 

 

Check your CAS, the amount of course fees 
you enter here should match the course 

fee on your CAS. This is the total amount of 
fees for the first or current year of your 

course (even if your course is more than 1 
year long, you just need to provide 

information about the first year course 
fees).  

It is fine if you have not yet paid any fees, 
you will just need to show that you have 

sufficient funds to cover the unpaid tuition 
fees and your living costs. 

If you chose ‘Yes’ to the question have you 
paid any of your course fees, you will be 

asked to state how much has been paid. You 
must be able to evidence this amount on your 

CAS.  

If you have recently made a tuition fee 
payment and are relying on it being shown in 
your CAS for your application, you can only 
answer ‘Yes’ when you have received your 

updated CAS from LJMU. 

https://www.ljmu.ac.uk/international-advice
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If are using an educational loan as 
evidence, you should answer ‘Yes’ to this 

question. You will then be asked to 
confirm whether you have already 

received your loan. You can only use a 
loan letter for your Student visa 

application, if your loan is an educational 
loan and in your name. This letter must 
meet the requirements outlined in our 

guidance. 

Answer ‘Yes’ if you are using a bank 
account in your name to cover all of the 
financial evidence, or you are receiving a 

scholarship which covers your any 
outstanding maintenance.  

If you are using your parent(s)/legal 
guardian(s) bank account to cover some 

of all of the funds, please select ‘No’ 

If you are using your 
parent(s) or legal 

guardians bank account 
to cover some or all of 

your funds, you will need 
to provide a letter of 

permission from them 
and evidence of your 

relationship such as your 
birth certificate  
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In this section you have the 
opportunity to explain 
anything, if necessary, 

about your application or 
any of your supporting 

documents that might need 
an explanation. 

You can amend any of 
your answers at this 

stage. 

Do take some time to 
check everything 

carefully and make any 
amendments at this 

stage as there won’t be 
any further opportunity 

after you submit the 
application. 

Checking Your Answers 

You will then be given an opportunity to check the answers you have provided on the 
application form. Please ensure you check everything carefully before moving on with 
the form.  

Some errors are minor and can be explained in a cover letter. However, some may lead 
to a refusal e.g. incorrect passport details or evidence of finances, or your Student visa 
being issued to your incorrectly e.g. dates of intended travel.  

It is your responsibility to ensure you have completed the form as accurately as 
possible before submitting it 

https://www.ljmu.ac.uk/international-advice
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Depending on your 
answers and your 

individual circumstances, 
you will see a checklist of 

documents  

You will need to submit 
all of the documents on 

this list, not just the 
documents labelled 

mandatory 

 

You should check if you 
need a TB test certificate 

before submitting and 
paying for your Student 

visa application.  

The TB test certificate 
must be issued by a UKVI 

approved clinic  

Once you accept the 
declaration you cannot 

change any of your answers.  

By agreeing to this 
declaration, you are 
confirming that all 

information you have 
provided is correct.  

Providing incorrect or false 
information can have serious 

implications 

https://www.ljmu.ac.uk/international-advice
https://www.gov.uk/tb-test-visa/countries-where-you-need-a-tb-test-to-enter-the-uk
https://www.gov.uk/tb-test-visa/countries-where-you-need-a-tb-test-to-enter-the-uk
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Please ensure you 
read this screen 

carefully as it explains 
what can happen if 
you stay in the UK 

without permission. 

 You will need to tick 
the box to confirm 

that you understand 
and accept these 

conditions and then 
click ‘Continue’ 

Immigration Health Surcharge 

You will be sent to the section for the Immigration Healthcare Surcharge (IHS). Click on 
‘Go to IHS website’. You’ll then need to pay the IHS. You can check how much you’ll 
need to pay here: www.immigrationhealth-surcharge.service.gov.uk/checker/type.  

It is currently £470 per year of the visa plus the additional time on the visa. On the first 
IHS webpage, you will just need to read the information about the cost. Click ‘Continue’ 

after reading that page. 

Before you can submit and pay for your Student Visa application, you must pay the Immigration 
Health Surcharge (IHS) . Click on ‘Go to IHS website’ 

https://www.ljmu.ac.uk/international-advice
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You’ll see a ‘Summary’ 
page. You’ll need to 

enter all of the 
information requested 
in the red hyperlinks 
to be able to proceed 

with your IHS 
payment. 

First click ‘Add where 
you are planning to 

stay’. You will then see 
this screen. As you are 
applying outside the 

UK, answer ‘No’ to the 
first question. For the 

second question about 
staying in the Isle of 

Man, Jersey or 
Guernsey, you should 

answer ‘No’. 

If you are happy that 
you have provided true 

and accurate 
information, you must 

agree to this 
declaration to proceed 

to the payment. The 
next screen will tell you 
how much you have to 

pay in your local 
currency, click on ‘Pay 
now’ to complete the 

payment. 

https://www.ljmu.ac.uk/international-advice
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Once you have 
paid the IHS, you 

will see this screen. 
You will receive a 

different IHS 
number, this is just 

an example. You 
should then click 
on ‘Return to my 
visa application 

Demonstrating Your Permission to be in the UK  

Collecting Your Biometric Residence Permit (BRP) 

The final section before payment is regarding BRP collection. This will be your actual 
permission to stay in the UK for study (if your visa is longer than 6 months).  

You must collect it from a Post Office within 10 days of arriving in the UK or before your 
entry clearance visa to the UK expires.  

You are only eligible for a BRP if your visa will be longer than six months. If your visa is for 
less than 6 months, you will receive a vignette (sticker) in your passport for the full length 
of your visa. 

If you will be studying 
at LJMU, you must 

select ‘Collect from a 
UK Post Office’ 

because alternative 
location collection is 

not an option for you. 

https://www.ljmu.ac.uk/international-advice
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If you know where you will 
live in the UK, you can put 

the postcode of that 
accommodation in to find 
the Post Office nearest to 

that address. 

If you are not sure where 
you will live in the UK, put 

an LJMU postcode 

We advise you check the location of the Post Office before confirming that it is suitable. If the 
Post Office offered is suitable, ensure that you have selected it and then click on ‘Save and 

continue’. 

Final submission of and paying for your Student Visa Application 

You will then proceed to the payment for the visa application. At that stage, you may also be 
able to book optional services and book the visa appointment. We cannot provide specific 
guidance on the payment screens as it varies by country. 

 

After You Submit and Pay for your Student Visa Application 

Keep a copy of your submitted application and any evidence you submitted in support of your 
application and save in a secure location electronically. Save any emails you receive about your 
visa application including automated emails and confirmation emails. 

Regularly check your email (inbox and junk/ spam mail folders) and your mobile phone SMS
  messages for the contact details you have provided for any contact about your visa 
application. 

You may be contacted about your application, to invite you to a visa interview or to request 
your attendance at the Visa Application Centre for another reason by email or phone. 

When your visa application is decided, you will normally be notified by email along with a Visa 
Decision Letter. This letter is very important as it outlines your visa details and you will need 
it for when you arrive in the UK, when you register/ enrol at LJMU and when you go to the 
Post Office to collect your BRP 

If you think you have made a mistake on your application form after you have submitted it. 
What should I do? Please contact us immediately, using the contact details at the end of this 
guide. Some mistakes are minor and are unlikely to affect your application. However, some 
errors can lead to a refusal e.g. failing to declare a past refusal or an application made for a UK 
visa. 

 

https://www.ljmu.ac.uk/international-advice

