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THIS RESEARCH HAS 
ENHANCED THE WORK OF 
THE BOARD AND HELPED 
INFLUENCE SENIOR 
STAKEHOLDERS AND SUPPORT 
CONVERSATIONS WHICH 
CHALLENGE AND HELP DRIVE 
SYSTEM CHANGE.
CHAIR OF THE MERSEYSIDE  
REDUCING REOFFENDING BOARD

Prison and Probation services rarely benefit from  
state-of-the-art expertise and a world-class knowledge base.
This project promoted a system change agenda to ensure  
more inmates returned to settled, law-abiding lives after prison.

IMPACT ON THE LIVERPOOL CITY REGION

Researchers worked in HMP Liverpool and Merseyside 
Community Rehabilitation Company to enable collaborative 
working through the Merseyside Reducing Reoffending Group, 
practitioner forums and a webinar series engaging senior 
managers with emergent evidence.
The project enhanced knowledge, decision making and service 
provision among national bodies responsible for: resettlement 
policy and informed those campaigning for policy change such 
as Reform and the National Association of Probation Officers.
Following a series of damning inspections HMP Liverpool 
witnessed a remarkable turnaround in which resettlement 
provision within the prison was subsequently rated as 
‘excellent’ and TTG provision provided by Merseyside CRC 
as ‘outstanding’. The changes engaged more prisoners and 
offered improved experiences to many of the 6,000 prisoners 
released into the Merseyside area annually. Following 
recommendations by LJMU researchers 75% of prisoners 
reported that they were receiving help with preparing them for 
release compared with 47% and 41% in previous inspections. 
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IMPACT AREA: Impacts on public policy, law and services 


