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LJMU HAS HELPED US WITH 
IMPROVING OUR DAY-TO-DAY 
OPERATIONS. AT LIVERPOOL 
SOUTH PARKWAY OUR SYSTEM 
IS PROVIDING PASSENGERS WITH 
RAPID, REAL-TIME INFORMATION 
ON NETWORK DISRUPTION. IT 
HAD SERVED ABOUT 200,000 
PASSENGERS WITHIN THE FIRST 
TWO MONTHS OF OPERATION, 
RECEIVING A SCORE OF 10/10 
FROM STAFF WHO USED IT AND 
8/10 FROM PASSENGERS. 
Station Compliance Manager,  
Merseyrail

Partnering with Peel Ports Group, Merseyrail, Liverpool 
City Region Combined Authority, Merseytravel, the six 
local authorities and The University of Liverpool, our 
real-time monitoring of road, rail and maritime transport 
has: 

I Reduced costs up to 23%, emissions up to 19%, and  
 accidents estimated at 10% in the port/maritime   
 industry.

I Improved rail performance and passenger experience  
 at four of Merseyrail’s busiest stations (24 million   
 passengers annually).

I Supported active travel options (walking and cycling)  
 in the Liverpool City Region by providing data/analysis  
 to the public and operators. Inputs from the system  
 are underpinning the upgrade of 57.5km green cycling/ 
 walking routes to reduce greenhouse gas emissions by  
 an up to 334 tonnes.

Our machine-learning systems are helping decision-making 
for transport authorities and commuters resulting in greener, 
more efficient and more sustainable transport and logistics.

IMPACT AREA: Impacts on the health and wellbeing of people  I  Impacts on commerce and the  
economy   I  Impacts on the environment


