
 Library Service Definition  

Research support

 
What is the service? 

Research support 

Who may access the service? 

LJMU Researchers, LJMU students, LJMU staff and External visitors  

What are the benefits of the service? 

• Provides comprehensive support and advice to academic researchers and PGR students in 
need of assistance and training on topics of specific relevance. Particular emphasis is 
placed on Open Access publishing and regular reports are presented to enable compliance 
monitoring at a school/faculty level. 
 

What is included? 

This service includes  
• Research support enquiries 
• Open Access publications service (LJMU Researchers and LJMU Staff only) 
• Research cafés  
• Research training program 
• Open journal system 

 
 
What should I expect?   

Standards 
100% of items deposited to LJMU Research Online will be reviewed within 5 working days 
 

 

Availability 

This service is available within Library Services Full Service hours  

 

https://www2.ljmu.ac.uk/lea/125659.htm
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