
 Library Service Definition  

Skills@LJMU

 
What is the service? 

Skills@LJMU 

Who may access the service? 

LJMU students and LJMU Staff 

What are the benefits of the service? 

 Provides support, expert advice and a range of activities and services to enable you to 

develop your academic and transferable skills to be successful at university and beyond 

What is included? 

This service includes  

 Provision of an inclusive Academic Skills curriculum  

 Programme of structured skills training seminars and workshops (classroom based and 

online webinars) 

 One-to one support to students in the form of drop-ins and bookable appointments (face-to-

face, online and telephone) 

 Academic skills consultancy service for academic staff 

 Design and dissemination of diverse and inclusive learning and teaching materials 

 Maths and Statistics advice ‘Drop In’ service 

 Library inductions 

 Programme of structured and bespoke Library sessions including: advanced literature 

searching and referencing  

 

What should I expect?   

 

Accessible locations across all campuses for the delivery of student-facing academic skills 
development opportunities and support services  

Continuous monitoring and evaluation of our services in order to maintain consistently high 
standards of service  
 

Collaboration with other University stakeholders to contribute to the development of all 
students’ academic achievement abilities  
 

95% of students attending a Library Induction or Advanced Information Literacy session will 
agree or strongly agree that they have achieved the learning outcomes on the evaluation forms 
 

Availability 

This service is available within Library Services Full Service and Evening and Weekend hours  

https://www.ljmu.ac.uk/microsites/library/about-ljmu-libraries/governance/service-availability
https://www.ljmu.ac.uk/microsites/library/about-ljmu-libraries/governance/service-availability

