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	Date
	Time
	Location
	Session Title
	Lecturer

	Session 1 
12.1.21
	
09.30-12.30
	
Online
	Introduction to the module and registration 

	Jackie Davenport

	Session 2
19.1.21
	
09.30-12.30
	
Online
	Policy context for health and social care delivery – Drivers for Quality
Standards – Measuring Quality
	Jackie Davenport

	Session 3
26.1.21
	
09.20-12.30
	
Online
	Regulation in Health and Social Care; Organisational models for delivering Quality

	Jackie Davenport

	Session 4
2.2.21
	
09.30-12.30
	
Online
	Understanding evaluative research and Service Evaluation
Use of Patient Reported Outcome Measures
	Jackie Davenport

	Session 5
9.2.21
	
09.30-12.30
	
Online
	High performing health care organisations 
Innovation and delivering high quality services
	Jackie Davenport

	
16.2.21
	
09.30-12.30
	

	
Self directed study
	

	Session 6
23.2.21
	
09.30-12.30
	
Online
	Leadership, organisational performance, transformational change and improvement
	Jackie Davenport

	Session 7
2.3.21
	
	
Online
	Quality, governance, supervision and regulation
Discussion of assessment
	Jackie Davenport

	
9.3.21
	
13.00-17.00
	
Online
	
Tutorials – Please make an appointment and note change of time

	Jackie Davenport

	
16.3.21
	
09.30-13.00

	
Online
	
Tutorials – Please make an appointment
	Jackie Davenport

	
12.4.21
	
	
email
	
Last date for submission of drafts for feedback

	

	26.4.21
	
	
	Submission via Canvas

	

	TBC
	
	
	Board of Examiners
	

	TBC
	
	
	Publication of results via MyLJMU
	



Module leader contact details: J.davenport@ljmu.ac.uk
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