Windows F5 Setup

1. Browse to: https://vpn.ljmu.ac.uk/ and:
¢ select Windows

gﬁd-’- LIVERPOOL

(y JOHN MOORES

UNIVERSITY

To connect to the LUMU VPN, you'll need to downioad a VPN clent

Download the VPN client ‘5 300S or Chrome

If you're having issues connecting to the VPN you can request help via Helphe

2. Adownload titled ‘BIGIPEdgeClient.exe’ will begin on the bottom left of your screen.

fiog BIGIPEdgeClient.exe A

3. If you see the message, ‘BIGIPEdgeClient.exe can’t be downloaded securely’:
e select Keep

BIGIPEdgeClient.exe can't

A

4. Once the file is downloaded:

e select the arrow

e select Open
Always open files of this type

be downloaded securely

Show in folder

_ Cancel
i BIGIPEdgeClient.exe I hd I



https://vpn.ljmu.ac.uk/

5. The BIG-IP Edge Client Setup window will be displayed:
e select Next
2 BIG-IP Edge Client Setup *

Welcome to the BIG-IP Edge
Client Setup Wizard

The Setup Wizsrd vl instal BIG TP Edge Chent on your
computer, Chdk Meit bo confnue or Cancel bo et the Setup
Wirard,

I Carcel

6. Then the Ready to Install screen will display:
e selectInstall
45 BIG-IP Edge Client Setup b

Ready to Install
The Setup Wizard is ready o begin the installation —

Chick Install to begin the nstallation. If you want to review or change any of your
nstalation settings, dick Back. Chck Cancel to exit the wizard,

cm Cm

7. The ‘Installing BIG-IP Client Setup’ screen will then be displayed. Please note that this may take
some time.

1 BIG-IP Edge Client Setup — =

Installing BIG-IP Edge Client

Please wait while the Setup Wizard installs BIG-IP Edge Client. This may take
several minutes.

Status:  Instaling BIG-IP Edge Client Controls and Drivers
. | ——




8. Once itis installed, you will see the ‘Completing the BIG-IP Client Setup Wizard’ screen:
e Select Finish

£ BIG-1P Edge Client Setup *

Completing the BIG-IP Edge
Client Setup Wizard

Chck the: Finish button to sost the Se g Wizard

9. You will then need to:
e go to your Start menu
¢ find and select BIG-IP Edge Client

m BIG-IP Edge Client

10. Selecting this shortcut will begin the final part of the setup process.
® Updating BIG-IP Edge Client™ X

Downloading InstallerControl cab. ..

11. Once the setup is complete, you will be asked to log in. You will need to:
e enter your LIMU Username (not your email ending with @ljmu.ac.uk)
e enter your Password

1 LIMUVPN (https://vpn.limu.ac.uk) - BIG-IP Edge Client™

Secure Logon for
Liverpool John Moores
University

Username

Password

f Connecting to server... Al
5 Server: UMUVPN
Outbound Traffic|

ob/s

Connection
(-] Connect @ Disconnect
Establish a connection and sutomatically reconnect if your connection s dropped. Use

"Disconnect’ button to close your cannection and disconnect.

Change Server show Graph View Detail




12. Finally, to connect to LIMU:
e select Connect

@ Disconnect

e - nect i your connection s dropped, Use the
‘Dizconnect’ buthon to close your comnection and disconnect.

Change Server Show Gragh View Details

13. After a reboot, you relaunch the application by:
e Selecting the shortcut (as shown in step 9)
e entering your username and password (as shown in step 11)

Students - The remaining steps in this guide are for Staff only.
Please follow the link below to learn how to access an LIMU PC

https://www.limu.ac.uk/~/media/staff-intranet/help-with-
it/files/userguides/off-campus-remote-pc-updated.pdf?la=en



https://www.ljmu.ac.uk/%7E/media/staff-intranet/help-with-it/files/userguides/off-campus-remote-pc-updated.pdf?la=en
https://www.ljmu.ac.uk/%7E/media/staff-intranet/help-with-it/files/userguides/off-campus-remote-pc-updated.pdf?la=en

NB: Only for staff

Connect to an office PC

1. Select the Windows symbol in the bottom left corner of your screen and:
e type Remote

2. Select Remote Desktop Connection

3% Remote Desktop settings

ﬁ Remote Desktop sleep settings

I Remote Desktop Developer Settings
Search the web

v B remote des - See web results

A remote desk

3.  When the Remote Desktop Connection window appears, in the ‘Computer’ field enter:
e your desktop PC asset number prefixed with JM, and suffixed with .jmu.ac.uk
For example, Asset number 74341 is Computer JM74341.jmu.ac.uk
e then select Connect

| Remote Desktop
»* Connection

You will be asked for credentials when you connect

) Show Qptons tio



4. The Credentials screen will appear, and you will be asked to enter your credentials.
You must:

e -select More Choices
Windows. Seaurrty 8

Enter your credentials

These credentisls will be used to connect o

[ remember me

[meax]

o Cancel
5. Then:
e Select Use a different account
Wik iy *
Enter your credentials

Treirt crisdentials will De widd 10 cOMCt T

Dllmlmbrm-



6. Enter:
e USERS\username
e your usual password
e select OK.
For example, USERS\CISATEST

‘Windows Security x

Enter your credentials

These credentials will be used 1o connect to

7. Accept the certificate by selecting Yes
L) i

-

r The idertity of the remole computer cannol be verified. Do
you wand lo conrect amyway 7

The remale compiuter could not be authenlicated due 1o problems with Bs
securly cedificale. | may be unsafe to proceed

Centificate name

Ll Mame inthe cerificate from the remobe computer
JWTA34T jmu ae Lk

Cestificate emors

The fcllowing emoms were encourtersd while validating the remobe
compuber's cetlicas

2. The cedificate @ not from a trested corifying authoriy.

Do you want to connect deapite thess cerficate emon?

] Dont ask me again for connectans to thia computer

8. Your LUMU desktop should now be visible, and you can work as normal.

9. When you have finished for the day, end your session by:

e selecting the Log Off tile on your desktop in the same way as you would normally log off at
the end of the day.

10. Very important: Do not shut down your desktop PC (the one you are
remotely connected to)
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